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INVESTOR GRIEVANCE ESCALATION MATRIX 

Details of Contact Person Address Contact No. Email ID 

Customer Care Rupesh Rahate 

Office no. 28, 28th 
Floor, Sunshine 
Tower, Senapati 
Bapat Marg, Dadar 
(West), Mumbai, 
Maharashtra-
400013, India 

+91 
8928490925 rupesh.rahate@dovetailindia.com 

Head of  
Customer Care Anim Mehta 

Office no. 28, 28th 
Floor, Sunshine 
Tower, Senapati 
Bapat Marg, Dadar 
(West), Mumbai, 
Maharashtra-
400013, India 

+91 
8928490950 anim.mehta@dovetailindia.com 

Compliance 
Officer Murtuza Kapadia 

Office no. 28, 28th 
Floor, Sunshine 
Tower, Senapati 
Bapat Marg, Dadar 
(West), Mumbai, 
Maharashtra-
400013, India 

+91 
8928490924 murtuza.kapadia@dovetailindia.com 


